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The Borough Green Medical Practice PPG was formed in March 2012. An advert was 
run on the website and via notices in reception and the waiting room to ask for 
volunteers. This process attracted a group of volunteers who were augmented by 
individuals from the “Friends of Borough Green Surgery”. I joined the group in May 2012 
and agreed to become Chairman at that time. 

As Chairman I have had tremendous support from all members of the PPG and all of 
the Practice staff which has been of tremendous help in performing the role. 

We have a core group of 12 patients which together with a lead GP Dr Paul Larchet 
who attends all meetings and liaises closely with myself and acts as a link with the other 
partners. Meetings are also attended by one of the Heads of Department such as 
Reception and Pharmacy. Jude Unwin the Practice Finance Manager acts as a focal 
point and co-ordinates meetings as well as running the website and distributing e-mails, 
the Practice also provide secretarial support for the meetings.  

All members of the group are fully committed to the PPG, communicate via group e-mail 
and attend our meetings helping to disseminate information to the wider population. 
Currently we have a split of male and female members with an age spread between 30s 
and 70s. We recognise that we still have no members from ethnic minorities or by 
patients with disabilities. 

The PPG works with the Practice staff to produce three Newsletters a year. The first 
was published in autumn 2012 and the most recent just last month. There is a section 
completed by the practice with updates and changes to service provision and staffing, a 
section for the PPG and the Friends group together with other items of interest. We are 
most thankful for the support provided by all the Parish magazines to spread news and 
updates on our activities. 

We now have 690 individuals signed up to receive a copy of our newsletter an increase 
of 250 since last year, all of whom have indicated willingness to complete surveys and 
give feedback. Also last year there were 80,000 hits on our Website and we continue to 
seek new ways of reaching all Patients.  

We are confident that the PPG wider group represents the patients that use the 
practice, but are aware that further efforts to gain committee members from the younger 
population need to be persevered with.   

Our second Patient survey was completed by 400 patients an increase of 30% on last 
year to whom we are very grateful. Full results have been published on the website, 
Notice Boards and the Newsletter. The main findings were: 

 On-line access available from 1 March 2014 

 Encourage use of Login Booking System 

 Widely publicise results 

 Leave 10 minute appointment system in place for now but continue to review. 



 

 

There were some 120 ‘free text’ comments received which have been analysed and 
reviewed by the Doctors and Practice staff. As a result of these comments a number of 
changes have been introduced. Below are a few examples of these changes: 

 Request for a water cooler in the waiting room. This was not seen to be feasible 

but a notice to offer a drink of water is now displayed. 

 “I would be happy to see another GP where it fits in with my working week”. 

Option to see an alternative Doctor is available 

 The position of the ‘booking in’ screen was dictated by the requirements of the 

accessibility needs legislation. Also the provision of ‘Hand Gel is being 

progressed 

 Health checks for the over 40’s are being progressed and you will be invited in 

due course. 

Last month the Practice was subject of a CQC inspection in addition to interviews with 
the Doctors and staff I also took part in a telephone interview to answer that allowed me 
to give a Patient perspective. A full report will be sent to the Practice in a couple of 
months. 

I continue to represent Borough Green at CCG-wide meetings and Sevenoaks PPG 
locality meetings which are currently held at our premises. 
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